Gold Sponsor:

April 20 - 21, 2021 • Virtual Conference

Canadian

Virtual
Conference

Open Banking Forum
Consumer Directed Finance:
How to Seize Opportunities! Reap Rewards! Avoid Risks!

YOUR FACULTY
CONFIRMED PARTICIPANTS INCLUDE:
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Kris Hansen
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Ventures

Leading experts share their insights on how you can:
Beneﬁt from lessons learned from open banking reform in the US and the UK –
Who’s ahead? Who’s behind? Where is Canada on the spectrum?
Acquire key information on new customer-centric approaches to service?
Understand the new roles and potential for ﬁnancial institutions and ﬁntechs
Realize the potential for increased competition, more tailored products and
new services
Guard against new and emerging risks to data privacy in an open banking
system
Seize opportunities and reduce barriers for ﬁntechs as the value chain opens
up to new players
Leverage your new role as a banking platform in the open banking system

Michael Swan
Portfolio+ Inc.

Realize the importance of compliance with national and international
frameworks in implementing open banking
Understand:

Saba Shariﬀ
SYMCOR Inc.

consent mechanisms and how standardized the consent process should
be
the debate around what “informed consent” means
the need for a common standard for APIs and shared authentication

... and more

standards
the potential utility of a “white list” of authorized players
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Event Partners

REGISTER TODAY!
Call Rookmin 416.516.3537 or
Email: rmangar@infonex.ca
www.infonex.com
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DAY ONE PROGRAM AGENDA: TUESDAY, APRIL 20, 2021
10:00 - 10:15 EDT
Welcome and Opening Remarks from the Chair
Eyal Sivan, Head of Open Banking, Axway, Podcast Host, Mr. Open Banking
10:15 - 11:00 EDT
Keynote Address
Armchair Chat with The Honourable Senator Colin Deacon
The Honourable Colin Deacon, Senator, Senate of Canada
Kashmera Self, AVP, Strategy & Emerging Solutions Delivery, Interac Corp.
Kashmera Self’s in depth interview of Senator Deacon will reveal the Senator’s insights and core
beliefs relating to the future of Open Banking in Canada at this moment in time including:
Why do we need urgent action now?
Can Canada become internationally competitive?
How are opportunities created by ending digital serfdom and letting consumers control their
data?
Why does corporate culture determine our ability to prosper in a “Disrupt or be disrupted”
world?

11:00 - 11:30 EDT
What Do We Know About Today’s Financial Services Consumers?
Anthony Rjeily, National Leader, Digital Transformation & Innovation, EY Canada
Advisory
What kinds of data are Canadians willing to share and with whom?
Which conditions dictate whether a customer will share their data?
What value do customers expect in return for sharing data?
11:30 - 12:15 EDT
Finding Your Best Opportunities:
New Bank Strategies for Leveraging Open Banking
Ly Nguyen, Accenture
How is open banking re-shaping ﬁnancial services?
Will open banking drive innovation and revenue success?
Where are the best opportunities?
How can banks shift their focus to leverage open banking?
Why the time to ensure all APIs are running smoothly is now
12:15 - 13:00 EDT

Register Now!

Break

Call 416.516.3537 or Email: rmangar@infonex.ca
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DAY ONE PROGRAM AGENDA: TUESDAY, APRIL 20, 2021
13:00 - 13:50 EDT
Bank Challenges, Opportunities and Strategies for Open Banking Success: Mergers,
Partnerships and More
Moderator: Dianne Cupples, CEO, Portfolio+
Dan Dickinson, Chief Information Oﬃcer, Equitable Bank
Don Coulter, CEO, Concentra Bank
How are banks planning for the future?
Learnings from initial pilots
Will there be losses?
Where are the opportunities?
Will relationships between banks and ﬁntechs be monetized?
What do partnerships look like?
What does collaboration look like?
How does the Open Banking Relationship compare to partnering or collaborating?
Mergers and acquisitions
Process barriers
Technical issues
IT incompatibility: banks’ legacy systems and Fintechs’ IT systems
13:50 - 14:40 EDT
Challenges and Opportunities for Fintechs
Moderator: Anthony De Fazekas, Head of Technology and Innovation - Canada,
Partner, Patent Agent, Norton Rose Fulbright Canada LLP
Michael Swan, Vice President, Research and Development, Portfolio+ Inc.
Kris Hansen, CTO, Koho & Portag3 Ventures
Christine Day, Chief Technology & Information Oﬃcer, Questrade Financial Group
What barriers stand in the way of success for Fintechs?
Strategies for success
Lessons learned to date
Planning for the future
Will new products proliferate?

Register Now!

Call 416.516.3537 or Email: rmangar@infonex.ca
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DAY ONE PROGRAM AGENDA: TUESDAY, APRIL 20, 2021
14:40 - 15:40 EDT
Managing Risk and Liability: Balancing Stability and Accessibility
Moderator: Hwan Kim, Canadian Open Banking Leader, Deloitte
Ben Harrison, Partner, Head of Partnerships & Policy, Portag3 Venture
Alina Silvestrovici Paun, Senior Legal Counsel, Payments, TD
Saba Shariﬀ, Head, New Product Development & Corporate Strategy, SYMCOR Inc.
In an environment where data is more open, the risk of data exposure is likely to grow. There will be
new categories of fraudsters and scammers masquerading as legitimate third-party providers;
greater potential for identity theft; third parties that may not have sound operational risk
management practices. In addition, in the event of a breach most consumers will direct complaints
to the bank, even if the third party is at fault.
Who’s liable in what circumstances?
What will agreements between banks and third parties look like?
What will be the conditions on access to banks’ APIs, including security and data
protection?
What are the high-level principles for governance of third-party service providers?
Where there are no agreements will parties rely on civil liability frameworks?
Where there are agreements between banks and third parties how will liability issues be
addressed?
Will a white list be created so consumers can better identify legitimate third parties?
Will third parties accessing bank accounts be required to hold professional indemnity
insurance?
What are the major risks and issues relating to fraud or data exposure in other jurisdictions?
What strategies have been used to address them?
How do you better enable customer awareness and knowledge of how to deal with data
exposure issues?

15:40 EDT

End of Day One

SPONSORSHIP AND EXHIBITION OPPORTUNITIES
Increase your visibility with senior business strategy, technology, analytics, and business
intelligence professionals at Canadian Open Banking Forum. A limited number of sponsorship
options are available.
For more information or to check availability, contact our sponsorship department by telephone
at 416.507.4202, or by email at sponsorship@infonex.com.

Register Now!
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DAY TWO PROGRAM AGENDA: WEDNESDAY, APRIL 21, 2021
10:00 - 10:15 EDT
Welcome and Opening Remarks from the Chair
Eyal Sivan, Head of Open Banking, Axway, Podcast Host, Mr. Open Banking
10:15 - 11:00 EDT
Data Ownership and Consumer Data Rights
Teresa Scassa, Canada Research Chair in Information Law and Policy and Full
Professor, University of Ottawa
In Canada, your ﬁnancial data is not legally yours. The de facto answer as to who owns the data is,
however, increasingly, the consumer. The following questions emerge:
How does data protection law deﬁne the nature and scope of a person’s interest in their
personal information
How GDRP and reform of PIPEDA would expand or enhance interests individuals have in their
personal information
The right to erasure
How the right of data portability will enhance the ability to bring data together for analysis and
provide new tools and services
How open banking will enhance the interest that individuals have in their personal ﬁnancial
information
What are the risks?
How does a consumer authorize or de-authorize use of personal information
How should consumers be educated to understand what they are consenting to
Who should be educating the consumer?
Should consent be standardized
How narrowly should governments deﬁne open banking?
Is Open Banking just one aspect of a broader open data policy?

11:00 - 12:00 EDT
US Approach to Open Banking
Franklin Garrigues, Vice President, Digital, TD Bank Financial Group; Board Member,
Financial Data Exchange
Will regulatory winds shift?
Encouraging verses requiring open banking
The hunt for global interoperability and global standards in an unregulated industry
Developing and implementing a ﬁnancial industry standard for secure data sharing
Empowering consumers by putting more control in their hands over when or how their personal
or ﬁnancial data is shared,
Consumer-permissioned data sharing
12:00 - 13:00 EDT

Register Now!

Break

Call 416.516.3537 or Email: rmangar@infonex.ca
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DAY TWO PROGRAM AGENDA: WEDNESDAY, APRIL 21, 2021
13:00 - 13:45 EDT
Unique Perspectives: Diversity, Equity and Inclusion for Open Banking
Oscar Roque, VP, Strategy & Emerging Solutions, Interac Corp.
Dani Gomez-Ortega, MBA Candidate, Ryerson University
Diana dela Cruz, MBA Candidate, University of Manitoba
Nadine Pinette, MBA Candidate, University of Manitoba
Yudi Li, MBA Candidate, Ryerson University
Many stakeholders have formed and evolved their perspective on what it means to bring Open
Banking to Canada. However, not all stakeholders are equally represented. This session brings
together two winning teams from North America’s First Open Banking Case Competition to voice the
concerns of underrepresented consumer groups on topics including:
The status of Open Banking in Canada
Why diversity, equity and inclusion should be at the forefront when thinking of open banking in
Canada
The consumer lens behind open banking, with a focus on inclusive innovation in Canada’s open
banking implementation
Ideas and viewpoints from the Future Leaders

13:45 - 14:45 EDT
Digital identity Innovation for the Consumer: Privacy, Security and Consent
Greg Wolfond, CEO, SecureKey Technologies Inc.
The importance of collaboration in building an ecosystem approach to digital identity and
securing the “lifecycle of credentials.”
Addressing the growing demand for identity veriﬁcation and authentication, as highlighted
through SecureKey’s Veriﬁed.Me service.
Strengthening relationships between organizations and their customers through enhanced
trust, speed, convenience, control and consent.
The need for strong security protocols to protect personal information from being identiﬁed,
accessed or misused.
Leveraging blockchain technology to securely and privately transfer personal information, in
order to provide consumers with access to the services they want
14:45 - 15:00 EDT

Register Now!

Break
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DAY TWO PROGRAM AGENDA: WEDNESDAY, APRIL 21, 2021
15:00 - 15:45 EDT
What You Need to Know About Bill C-11 - The Proposed New Consumer Privacy
Protection Act
Imran Ahmad, Partner, Norton Rose Fulbright Canada LLP
Bill C-11, An Act to enact the Consumer Privacy Protection Act (“CPPA”) and the Personal
Information and Data Protection Tribunal Act (also known as the Digital Charter Implementation
Act), is Canada’s ﬁrst attempt since the coming-into-force of the Personal Information Protection
and Electronic Documents Act (“PIPEDA”) over 15 years ago, to modernize, strengthen, and clarify
Canada’s approach to privacy law. This session will look at the merits and limitations of the
proposed legislation. Does it go far enough in modernizing Canadian privacy law to make it
appropriate for contemporary technology such as Open Banking?
15:45 - 16:30 EDT
Building the Optimal Architecture for Open Banking
Eyal Sivan, Head of Open Banking, Axway, Podcast Host, Mr. Open Banking
This session will provide a lens to better understand the drivers behind Open Banking, and how
those drivers ultimately aﬀect the solution architecture. We will cover the approach to Open
Banking architecture across diﬀerent regions and markets, and discuss the advantages and
disadvantages of these strategies. As we drill-down on the technology, we will discuss how API
gateways and microservices ﬁt into a comprehensive architectural solution, and how the emergence
of the service mesh provides a foundation for a future-ready, optimal Open Banking architecture.
The rise of the API as the pipeline that powers Open Banking
A comparison of Open Banking architecture approaches across markets and regions
The role of API gateways and microservices in implementing an Open Banking architecture
The emergence of the service mesh as a foundation for a future-ready, optimal architecture
How the nature of architecture is changing, and why Open Banking will drive those changes

16:30 EDT

Register Now!

End of Day Two
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REGISTER BY PHONE, ON-LINE, OR IN THESE 3 EASY STEPS!
1

Canadian Open Banking Forum will be
held as a virtual on-line conference.
Details on how to access and participate
in the event will be sent to all conﬁrmed
delegates prior to run date.

PRINT YOUR NAME AND CONTACT INFORMATION

Full Name

Title

Organization
Telephone (

)

Ext

Fax (

SPONSORSHIP, EXHIBITION, AND
PROMOTIONAL OPPORTUNITIES:

)

Increase your visibility with senior
business strategy, technology, analytics,
and business intelligence professionals
at Canadian Open Banking Forum. A
limited number of sponsorship options
are available.

Email address
Name of Approving Manager

Title

Address
City

Province

Postal Code

Company’s main line of business

2

Number of Employees

Register by
March 26

Full Price

CAD

Course for 1
Registrant

CAD $

2,599

Register by

$ 1,299

Subsequent Delegates:
CAD

$ 999

MARCH 26
to SAVE
up to CAD $ 1,300
oﬀ the regular
course fee

* Groups must register together at the same time to be eligible
for group savings.

Method of Payment: □ VISA

□ MasterCard

□ Cheque enclosed, payable to INFONEX Inc.

Cardholders Name:
Card Number:
CVV / CSC:

Exp. Date:

3

Exemption #

SEND US YOUR REGISTRATION

EMAIL:

/

Signature:

□ Please check box if you are GST / HST exempt

rmangar@infonex.ca

TELEPHONE: 416.516.3537 (Rookmin)

Contact our sponsorship department by
telephone at 416.507.4202, or by email
at sponsorship@infonex.com.

CANCELLATION POLICY:

SELECT YOUR PREFERRED PAYMENT METHOD

Prices subject to GST
/ HST

VIRTUAL CONFERENCE:

Substitutions may be made at any time.
If you are unable to attend, please make
cancellations in writing and email
to register@infonex.com or fax
to 1.800.558.6520 no later than April
6, 2021. A credit voucher will be issued
to you for the full amount, redeemable
against any other INFONEX course and
which is valid for twelve months (one
year) from the date of issue.
Registrants who cancel after April 6,
2021, will not be eligible to receive any
credits and are liable for the entire
registration fee.
Conﬁrmed registrants who do not cancel
by April 6, 2021 and fail to attend will
be liable for the entire registration fee.

DISCOUNT CODE: 1357-RM
GST / HST No. R134050012

WEBSITE: www.infonex.com
MAIL:

INFONEX INC.
330 Bay Street, Suite 1500
Toronto, ON M5H 2S8

INFONEX reserves the right to cancel any event it deems necessary. In the unlikely event that a course, conference, or seminar is cancelled, INFONEX's liability is
limited to paid registration fees; INFONEX will not assume any further liability for incidental costs including (but not limited to) hotel and air fare. INFONEX also
reserves the right to change the date, location, and content for event(s) oﬀered herein without further notice and assumes no liability for such changes.
Visit www.infonex.com for current program information. INFONEX is a registered business name of INFONEX INC.

