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April 13 - 14, 2021  •  Virtual Conference

Emergency
Preparedness
for Indigenous
Communities

YOUR FACULTY
CONFIRMED PARTICIPANTS INCLUDE:

Jeremiah Louis
Takla First Nation

Dan Ferguson
First Nations Health
Authority

Casey Neathway
First Nations Health
Authority

Wilbert Wesley
Mushkegowuk
Council

Donavan Fontaine
Indigenous Services
Canada

... and more

Indigenous communities across Canada are constantly facing
emergencies and natural disasters caused by weather-related events
such as floods, tornadoes and landslides that are becoming more
frequent and severe. The ongoing COVID-19 pandemic that has
altered virtually every aspect of day-to-day life has further
complicated emergency management within Indigenous
communities. As a leader in your Indigenous community, it is
imperative for you to take proactive measures in order to ensure the
health and safety of your community when emergencies inevitably
occur.

Benefits of Attending

Navigating the COVID19 Pandemic in Indigenous Communities:
Lessons Learned
New Approaches to Address Business Continuity Planning: Key
considerations for Indigenous communities
Leveraging Technology for Critical Communication on Reserves:
Implementing a framework for innovation and technology
Implementing an Indigenous Disaster Resilience Program:
Guidance, tools and resources to help build an effective
resilience program

Speaker's Discount!

Save up to

$ 700 off
regular pricing!
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Emergency Preparedness for Indigenous Communities
April 13 - 14, 2021 • Virtual Conference

DAY ONE PROGRAM AGENDA: TUESDAY, APRIL 13, 2021

Register Now! Call 1.800.474.4829 or Email: register@infonex.com www.infonex.com

10:30 - 10:45 EDT      
Welcome and Opening Remarks from the Chair
Jennifer Jesty, Emergency Management Coordinator, Union of Nova Scotia Mi'kmaq

10:45 - 11:45 EDT      
ALERT ALERT ALERT! How to Reach Your Own Community Members During an
Emergency
Jennifer Jesty, Emergency Management Coordinator, Union of Nova Scotia Mi'kmaq

Communicate critical information to YOUR community  members at the touch of a button
Provide instant COVID updates
Send information via text message, cell phone call, house phone  call and email all at once
Record your own voice in your own language
Create your own alert system allowing you to send alerts  without having to involve other
agencies

11:45 - 12:45 EDT      
Partnerships and Cultural Safety in Emergency Support Services
Char Etzerza, Partnership Coordinator, Emergency Management BC
Kayla Pepper, Director, Indigenous Community Relations and Partnership
Engagement, Emergency Management BC

Wildfire and flood events of recent years stretched and tested British Columbia’s emergency
management and Emergency Support Services (ESS) systems. These events changed the landscape of
emergency management in BC and led to a deepening of partnerships and a reimagining of what
culturally safe, relevant, and holistic evacuee care might look like
The goal of this session is to share wise practices and inspire emergency management leaders to reflect
on opportunities for partnerships and how they might contribute to systems of care that honour
Indigenous culture, knowledge and community-based practices
The presentation will be grounded in the results of an action-oriented project where 22 Indigenous
emergency management and support organization representatives shared practical and systemic
suggestions for integrating cultural safety into Emergency Support Services

12:45 - 13:30 EDT       Break
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Emergency Preparedness for Indigenous Communities
April 13 - 14, 2021 • Virtual Conference

DAY ONE PROGRAM AGENDA: TUESDAY, APRIL 13, 2021

Register Now! Call 1.800.474.4829 or Email: register@infonex.com www.infonex.com

13:30 - 14:15 EDT      
Partnering for Preparedness
Wayne Schnitzler, Executive Director, First Nations Emergency Services Society

Talk about my 35year Fire Service History and my current role as Executive Director of FNESS and talk
about our organization and how we support Indigenous communities
Examples of largescale Emergencies that have impacted Indigenous communities in B.C Flooding and
Fires and currently the Covid 19 Pandemic
First Nations Emergency Services Society and other Provincial and Federal government agencies on how
they were involved in assisting communities and the gaps that were encountered by Indigenous
communities impacted by floods and fires in 2017 and 2018
Review the B.C Flood and Wildfire review examining the 2017 flood and wildfire season titled 
Addressing the new normal:21st Century Disaster Management in British Columbia that was Co-chaired
by George Abbott and Chief Maureen Chapman that was released April 30th 2018 as we headed into
another devastating wildfire season
Review recommendations of the report that impact Indigenous communities
Where we are today on those recommendations and how FNESS is involved in finding solutions moving
forward

14:15 - 15:00 EDT      
Community Emergency Management
Kellyann Meloche, Senior Manager, Indigenous Response & Preparedness, National
Operations, Canadian Red Cross

Mitigation – How can we implement mitigation measures in the community?
Preparedness – We’ve identified our risks, now what?
Response – What is my Fast 5*?
Protection – What type of protection methods can we incorporate during an emergency?
Recovery – Your First 5 steps of recovery.

15:00 - 15:45 EDT       Break

15:45 - 16:30 EDT      
Supporting First Nation Communities in Emergency Management – FNHA perspective
Dan Ferguson, Environmental Health Officer, First Nations Health Authority
Casey Neathway, Interior Regional Manager of Environmental Public Health
Services, First Nations Health Authority

Review of Emergency Management in BC
Review of BC Regional Health Authorities
First Nations Health Authority – First of its kind in Canada
Supporting Communities using the Emergency Management Cycle
Our Covid-19 experience
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Emergency Preparedness for Indigenous Communities
April 13 - 14, 2021 • Virtual Conference

DAY ONE PROGRAM AGENDA: TUESDAY, APRIL 13, 2021

Register Now! Call 1.800.474.4829 or Email: register@infonex.com www.infonex.com

16:30 - 17:15 EDT      
Indigenous Disaster Resilience: Justice-Oriented Best Practices across the
Emergency Management Cycle
Brenda Murphy, Professor, Wilfrid Laurier University; Former Co-Chair Indigenous
Resilience Working Group, Canadian Platform for Disaster Risk Reduction
This presentation will define Indigenous disaster resilience, with an emphasis on justice and equity.
From an ally’s perspective, it will outline how emergency management’s four overlapping and
interconnected steps – mitigation, preparedness, response and recovery – can be oriented towards
addressing the systemic racism and structural barriers that limit effective disaster resilience in
Indigenous communities. Potential best practices that work towards enhancing justice-oriented
Indigenous disaster resilience will be outlined.

17:15 EDT      
Closing Remarks from the Chair
Jennifer Jesty, Emergency Management Coordinator, Union of Nova Scotia Mi'kmaq

SPONSORSHIP AND EXHIBITION OPPORTUNITIES
Increase your visibility with senior business strategy, technology, analytics, and business
intelligence professionals at Emergency Preparedness for Indigenous Communities. A limited
number of sponsorship options are available.
For more information or to check availability, contact our sponsorship department by telephone
at 416.507.4202, or by email at sponsorship@infonex.com.
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Emergency Preparedness for Indigenous Communities
April 13 - 14, 2021 • Virtual Conference

DAY TWO PROGRAM AGENDA: WEDNESDAY, APRIL 14, 2021

Register Now! Call 1.800.474.4829 or Email: register@infonex.com www.infonex.com

10:30 - 10:45 EDT      
Welcome and Opening Remarks from the Chair
Jennifer Jesty, Emergency Management Coordinator, Union of Nova Scotia Mi'kmaq

10:45 - 11:45 EDT      
Peguis First Nation: A Community in Constant Crisis. Lessons learned Pre and Post
2014
William Sutherland, Director of Housing & Emergency Management, Peguis First
Nation

11:45 - 12:45 EDT      
Promoting Collaboration and Strategic Partnerships for First Nations
Donavan Fontaine, Director, Engagement, Indigenous Services Canada

Prevention
Mitigation/Recovery
Preparedness
Response

12:45 - 13:30 EDT       Break

13:30 - 14:30 EDT      
Effective Emergency Planning to Meet Your Community’s Needs
Patricia Martel, Emergency Management Program Specialist, Niagara Region

Understand the importance of emergency planning
Identify the planning needs of your community
Learn how to develop an effective emergency plan
Explore how to include your community’s strengths to build resilience
Training and exercising your plan

14:30 - 15:30 EDT      
Our Responsibility is to Ensure the Best Response for Our Community
Jeremiah Louis, Fire Chief & Emergency Services Manager, Takla First Nation

Know the agencies that will respond to your emergency.
Work with the field offices that are within and around your traditional territory.
Building the partnerships with local responders
develop the response models with neighbouring jurisdictions
identifying the response goals and how they relate to the values of your nation.

15:30 - 16:15 EDT       Break
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Emergency Preparedness for Indigenous Communities
April 13 - 14, 2021 • Virtual Conference

DAY TWO PROGRAM AGENDA: WEDNESDAY, APRIL 14, 2021

Register Now! Call 1.800.474.4829 or Email: register@infonex.com www.infonex.com

16:15 - 17:00 EDT      
Lessons learned in during Covid-19 2020 & 2021 for First Nations
Wilbert Wesley, Emergency Management Services, Mushkegowuk Council

Re-cap2020 covid19
Benefits of Training & education in emergency management ,
Monitoring & screening stations in first nations
Emergency Social Services ESS in action in First Nation,
Community Covid19 quality control methods in First Nation,
Fire Emergency Services adjustments to COVID-19

17:00 EDT      
Closing Remarks from the Chair
Jennifer Jesty, Emergency Management Coordinator, Union of Nova Scotia Mi'kmaq

SPONSORSHIP AND EXHIBITION OPPORTUNITIES
Increase your visibility with senior business strategy, technology, analytics, and business
intelligence professionals at Emergency Preparedness for Indigenous Communities. A limited
number of sponsorship options are available.
For more information or to check availability, contact our sponsorship department by telephone
at 416.507.4202, or by email at sponsorship@infonex.com.
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Emergency Preparedness for Indigenous Communities
April 13 - 14, 2021 • Virtual Conference

INFONEX reserves the right to cancel any event it deems necessary. In the unlikely event that a course, conference, or seminar is cancelled, INFONEX's liability is
limited to paid registration fees; INFONEX will not assume any further liability for incidental costs including (but not limited to) hotel and air fare. INFONEX also
reserves the right to change the date, location, and content for event(s) offered herein without further notice and assumes no liability for such changes.
Visit www.infonex.com for current program information. INFONEX is a registered business name of INFONEX INC.

REGISTER BY PHONE, ON-LINE, OR IN THESE 3 EASY STEPS!

1   PRINT YOUR NAME AND CONTACT INFORMATION
Full Name                                                                                  Title                                                

Organization                                                                                                                                     

Telephone  (        )                                          Ext                   Fax  (        )                                        

Email address                                                                                                                                   

Name of Approving Manager                                                           Title                                          

Address                                                                                                                                            

City                                                            Province               Postal Code                                        

Company’s main line of business                                                  Number of Employees                

2   SELECT YOUR PREFERRED PAYMENT METHOD

Prices subject to GST / HST Full Price Speaker's Discount

Course fee per delegate $  2,399 $ 1,699
* Speaker's discount is a special pricing for the course only, for the
speaker's network.

SAVE up to
$ 700

off the regular
course fee

Method of Payment:   □ VISA    □ MasterCard    □ Cheque enclosed, payable to INFONEX Inc.

Cardholders Name:                                                                                                                          

Card Number:                                                                               Exp. Date:                 /                 

CVV / CSC:                       Signature:                                                                                                

□ Please check box if you are GST / HST exempt      Exemption #                                                 

3   SEND US YOUR REGISTRATION GST / HST No. R134050012

EMAIL: register@infonex.com WEBSITE: www.infonex.com

TELEPHONE: 1.800.474.4829 MAIL: INFONEX INC.
330 Bay Street, Suite 1500
Toronto, ON M5H 2S8

VIRTUAL CONFERENCE:
Emergency Preparedness for Indigenous
Communities will be held as a virtual on-
line conference. Details on how to
access and participate in the event will
be sent to all confirmed delegates prior
to run date.

SPONSORSHIP, EXHIBITION, AND
PROMOTIONAL OPPORTUNITIES:
Increase your visibility with senior
business strategy, technology, analytics,
and business intelligence professionals
at Emergency Preparedness for
Indigenous Communities. A limited
number of sponsorship options are
available.

Contact our sponsorship department by
telephone at 416.507.4202, or by email
at sponsorship@infonex.com.

CANCELLATION POLICY:
Substitutions may be made at any time.
If you are unable to attend, please make
cancellations in writing and email
to register@infonex.com or fax
to 1.800.558.6520 no later than
March 30, 2021. A credit voucher will
be issued to you for the full amount,
redeemable against any other INFONEX
course and which is valid for twelve
months (one year) from the date of
issue.

Registrants who cancel after March 30,
2021, will not be eligible to receive any
credits and are liable for the entire
registration fee.

Confirmed registrants who do not cancel
by March 30, 2021 and fail to attend
will be liable for the entire registration
fee.

DISCOUNT CODE: 1391-MH
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