
REGISTER TODAY! Call  1.800.474.4829 or
Email: register@infonex.com www.infonex.com

January 31 - February 1, 2023  •  Virtual Course

16th Annual Event!

Public Sector
Risk Management
Optimize your Organization's Risk Management Practices

YOUR FACULTY
CONFIRMED PARTICIPANTS INCLUDE:

Frank Robichaud
Province of New
Brunswick

Karen M. Zarrouki
Treasury Board of
Canada Secretariat

Christian Barnett
Shared Services
Canada

Emerson Rajaram
Wellington-
Dufferin-Guelph
Public Health

Tanya Knight
PRIMA

... and more

Benefits of attending:

What an effective risk culture can do for you, and how to build
one
Stay vigilant in protecting your organization and data against
cyber threats
Learn how to mitigate risk through collaboration and develop
protection strategies
Hear the latest developments in implementing stronger cyber
defense strategies
Cutting edge strategies in the area of internal controls
How to navigate third party risk while fully leveraging your
partners’ capabilities
How to sidestep cyber victimhood organizationally, and how you
can personally avoid creating vulnerabilities to emerging threats
How you can translate top level risk strategy into operational
directives
Strategies for managing reputational risk before, during, and
after an event

Plus! Examine the best practices for integrating internal controls
into your risk management program

Virtual
Course
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Public Sector Risk Management
January 31 - February 1, 2023 • Virtual Course

DAY ONE PROGRAM AGENDA: TUESDAY, JANUARY 31, 2023

Register Now! Call 1.800.474.4829 or Email: register@infonex.com www.infonex.com

10:30 - 10:45 EST      
Welcome and Opening Remarks from the Chair
John Lark, Managing Principal, Coherent Advice

10:45 - 11:45 EST      
Cyber Risk Awareness
Emerson Rajaram, Chief Information Security Officer, Wellington-Dufferin-Guelph
Public Health

11:45 - 12:45 EST      
Minimizing Personnel and Reputation Risks by Modeling Anti-Racist Leadership
Denley McIntosh, Resource Manager, Treasury Board Secretariat

Understand the risk of not engaging in culture change sincerely
Learn how to be an inclusive and antiracist leader
Insights into modeling culture change for your organization

12:45 - 13:30 EST       Break

13:30 - 14:30 EST      
What is a RISK AWARE CULTURE
Rosemary Rutherford, Principal, Compliance & Ethics, Financial Crimes, Export
Development Canada

Important Elements of an Organizational Risk Management Framework
FOUNDATION
TRANSPARENCY
ONGOING MONITORING & TRAINING
RESOURCES

The HUMAN element
The Leader
The Risk Officer
The Motivated Employee

14:30 - 15:30 EST      
Why You Owe Your Security Team a Coffee
Frank Robichaud, Department Information Security Officer, Province of New
Brunswick
This presentation will be a discussion on risk management and provide a high level overview on how
to effectively manage your organizational risk
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Public Sector Risk Management
January 31 - February 1, 2023 • Virtual Course

DAY ONE PROGRAM AGENDA: TUESDAY, JANUARY 31, 2023

Register Now! Call 1.800.474.4829 or Email: register@infonex.com www.infonex.com

15:30 - 16:30 EST      
  Case Study  
Risk Management and Anti-Racism – Identifying Institutional Bias in Government
Operations: A Case Study from IRCC
Tanya Knight, Director, PRIMA, Integrity Risk Management, Immigration, Refugees
and Citizenship Canada
Joseph Lo Mascolo, Assistant Director, Integrity Risk Management
Branch, Immigration, Refugees and Citizenship Canada

16:30 EST      
Closing Remarks from the Chair
John Lark, Managing Principal, Coherent Advice

SPONSORSHIP AND EXHIBITION OPPORTUNITIES
Increase your visibility with senior business strategy, technology, analytics, and business
intelligence professionals at Public Sector Risk Management. A limited number of sponsorship
options are available.
For more information or to check availability, contact our sponsorship department by telephone
at 416.507.4202, or by email at sponsorship@infonex.com.
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Public Sector Risk Management
January 31 - February 1, 2023 • Virtual Course

DAY TWO PROGRAM AGENDA: WEDNESDAY, FEBRUARY 1, 2023

Register Now! Call 1.800.474.4829 or Email: register@infonex.com www.infonex.com

10:30 EST      
Welcome and Opening Remarks from the Chair
John Lark, Managing Principal, Coherent Advice

10:30 - 11:30 EST      
Risk Culture: The Art of Asking the Right Questions
Karen M. Zarrouki, Manager, Internal Audit and Evaluation Bureau, Treasury Board
of Canada Secretariat

11:30 - 12:30 EST      
Risk Based Analysis of Patch and Vulnerability Management
Christian Barnett, Director IT Security Compliance, Shared Services Canada
Kelly Walsh, External Security Auditor, Government of Canada

12:30 - 13:15 EST       Break

13:15 - 14:15 EST      
Impact of Risk Culture on Cyber Maturity of Organizations
Kayode Alawonde, Principal CyberSecurity BHP Min Americas - Lead for BHP
Cybersecurity in Canada, BHP

Defining & Explaining Risk Culture
Determinants of Risk Culture
Risk Culture Vs Risk Appetite
Elements of a Good Risk Culture
Cyber Maturity in Organizations
Measuring Cybersecurity in Organizations
How Risk Culture Impact Cybersecurity Maturity in Organizations
Improving Risk Culture of Organizations
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Public Sector Risk Management
January 31 - February 1, 2023 • Virtual Course

DAY TWO PROGRAM AGENDA: WEDNESDAY, FEBRUARY 1, 2023

Register Now! Call 1.800.474.4829 or Email: register@infonex.com www.infonex.com

14:15 - 15:15 EST      
Putting the NO in InNOvation: Navigating the Challenges and Stigma of Risk
Assessments
Jeff de Castro, Ministry Information Security Officer, BC Public Service

Hear current challenges faced in conducting risk assessments in a public sector context
How do you navigate tension, apathy, and lack of interest from stakeholders?
Learn tips & tricks on improving engagement when conducting risk assessments
Understand the security, threat and risk assessment (STRA) process in BC Government

15:15 - 16:15 EST      
Data Science and Compliance as a Risk Enabler
Alex Rodd, Manager, Application and GIS Services, The Regional Municipality of
Durham

Empower effective Compliance Risk Management
Realize the true potential and benefits of data
Achieve an integration of compliance risk assessments
Develop a holistic view on Compliance risks and mitigation
Unlock data with a standardized data extraction approach

16:15 EST      
Closing Remarks from the Chair
John Lark, Managing Principal, Coherent Advice

SPONSORSHIP AND EXHIBITION OPPORTUNITIES
Increase your visibility with senior business strategy, technology, analytics, and business
intelligence professionals at Public Sector Risk Management. A limited number of sponsorship
options are available.
For more information or to check availability, contact our sponsorship department by telephone
at 416.507.4202, or by email at sponsorship@infonex.com.
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Public Sector Risk Management
January 31 - February 1, 2023 • Virtual Course

INFONEX reserves the right to cancel any event it deems necessary. In the unlikely event that a course, conference, or seminar is cancelled, INFONEX's liability is
limited to paid registration fees; INFONEX will not assume any further liability for incidental costs including (but not limited to) hotel and air fare. INFONEX also
reserves the right to change the date, location, and content for event(s) offered herein without further notice and assumes no liability for such changes.
Visit www.infonex.com for current program information. INFONEX is a registered business name of INFONEX INC.

REGISTER BY PHONE, ON-LINE, OR IN THESE 3 EASY STEPS!

1   PRINT YOUR NAME AND CONTACT INFORMATION
Full Name                                                                                  Title                                                

Organization                                                                                                                                     

Telephone  (        )                                          Ext                   Fax  (        )                                        

Email address                                                                                                                                   

Name of Approving Manager                                                           Title                                          

Address                                                                                                                                            

City                                                            Province               Postal Code                                        

Company’s main line of business                                                  Number of Employees                

2   SELECT YOUR PREFERRED PAYMENT METHOD
Prices subject
to GST / HST Full Price Register by

January 27
Course for Groups
of 3 + CAD $ 2,299 each CAD $ 2,099 each

Course for Groups
of 2 CAD $ 2,399 each CAD $ 2,199 each

Course for 1
Registrant CAD $ 2,499 CAD $ 2,299

* Groups must register together at the same time to be eligible
for group savings.

Method of Payment:   □ VISA    □ MasterCard    □ Cheque enclosed, payable to INFONEX Inc.

Cardholders Name:                                                                                                                          

Card Number:                                                                               Exp. Date:                 /                 

CVV / CSC:                       Signature:                                                                                                

□ Please check box if you are GST / HST exempt      Exemption #                                                 

3   SEND US YOUR REGISTRATION GST / HST No. R134050012

EMAIL: register@infonex.com WEBSITE: www.infonex.com

TELEPHONE: 1.800.474.4829 MAIL: INFONEX INC.
330 Bay Street, Suite 1500
Toronto, ON M5H 2S8

VIRTUAL COURSE:
Public Sector Risk Management will be
held as a virtual on-line event. Details on
how to access and participate in the
event will be sent to all confirmed
delegates prior to run date.

SPONSORSHIP, EXHIBITION, AND
PROMOTIONAL OPPORTUNITIES:
Increase your visibility with senior
business strategy, technology, analytics,
and business intelligence professionals
at Public Sector Risk Management. A
limited number of sponsorship options
are available.

Contact our sponsorship department by
telephone at 416.507.4202, or by email
at sponsorship@infonex.com.

CANCELLATION POLICY:
Substitutions may be made at any time.
If you are unable to attend, please make
cancellations in writing and email
to register@infonex.com or fax
to 1.800.558.6520 no later than
January 17, 2023. A credit voucher will
be issued to you for the full amount,
redeemable against any other INFONEX
course and which is valid for twelve
months (one year) from the date of
issue.

Registrants who cancel after January
17, 2023, will not be eligible to receive
any credits and are liable for the entire
registration fee.

Confirmed registrants who do not cancel
by January 17, 2023 and fail to attend
will be liable for the entire registration
fee.

DISCOUNT CODE: 1429-W

Register by
JANUARY 27

to SAVE
up to CAD $ 200

off the regular
course fee
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